10DLC 101

What is 10DLC (10-Digit Long Code)?

10DLC is a standard-looking local phone number (e.g., 555-234-6789) that's specifically
registered for business-to-consumer (A2P) messaging.

Common Use Cases for 10DLC

Appointment reminders from doctors, salons
Local business marketing

Customer service texting for SMBs

Loyalty programs and customer updates

Pros and Cons

Pros

Affordable (cheap to buy, low monthly fees)

Fast registration (days, not weeks)

Looks familiar and “local” to recipients

Good for mid-volume use (thousands, not millions of texts)

Cons

X Slower throughput than Short Codes (carriers limit speed to protect networks)
X Still needs proper vetting and brand/campaign approval
X May not "pop" visually in promotions like Short Codes do
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