Opt-in, Opt-out and Help message templates

Opt-in Message

(INSERT COMPANY NAME)!: You will now receive marketing updates from (INSERT COMPANY
NAME). Message frequency may vary. Message data rates may apply. Reply HELP to HELP. Reply
STOP to STOP.

Opt-out Message

(INSERT COMPANY NAME): You will no longer receive messages from (INSERT COMPANY NAME).
Message frequency may vary. Message data rates may apply. Reply RESTART to RESTART.

Help Message

(INSERT COMPANY NAME): For help email (INSERT SUPPORT EMAIL) or call (INSERT SUPPORT
PHONE NUMBER). Message frequency may vary. Message data rates may apply Reply STOP to
STOP

OPT-IN Page/Join From Page Language Campaign Description

“By clicking the “(INSERT SUBMIT BUTTON LANGUAGE)” button, you certify that you have
provided your legal name and your own phone number, you agree to the Terms & Conditions and
Privacy Policy and authorize (INSERT COMPANY NAME) to contact you. By clicking the “SEND”
button and submitting this form, | affirm that | have read and agree to this Site's Terms &
Conditions and Privacy Policy. | consent to receive SMS text messages to my cell number
provided above for notifications, alerts, and general communication purposes including
promotions from (INSERT COMPANY NAME). | understand that | am not required to provide my
consent as a condition of purchasing any products or services. | understand that | can opt-out of
receiving text messages at any time by responding with STOP. | can reply with HELP to get help.
Message and data rates may apply depending on your mobile carrier. Message frequency may
vary.

“Terms & Conditions” and “Privacy Policy” need to have a hyperlink to the PP****
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