Short Code 101

What is Short Code?

A Short Code is a 5- or 6-digit number (like 12345) that businesses use to send and receive
high-volume text messages quickly and reliably.

Common Use Cases for Short Code

Mass marketing blasts (think: retail promotions, flash sales)
Voting campaigns (like “text 1 to vote!”)

Alerts and notifications from banks, airlines, etc.

Customer service chats for large enterprises

Pros and Cons

Pros

Super fast message delivery (priority routing by carriers)
High trust factor with consumers

Great for massive volume without triggering carrier spam filters
Easy to remember

Cons

X Expensive to lease and operate (can run $500-$1,000+ per month just for the code,
plus setup fees)

X Requires lengthy approval processes (2-4 weeks minimum)
X Not ideal for small businesses or low-volume use
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