
Messaging Provider VVPUSA

Business Name

Business Registered
Address 

Business Contact Name

Business Contact Email

Business Contact Phone

Corporate Website URL

Legal form of
organization

Registered Country

Tax Identification Number

Alternative Identification
Number

Campaign Name

Campaign Summary

Campaign / Program Information

Brand / Company Information

Street Address
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First Name Last Name
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Up to 30 characters. Cannot include special characters.

Up to 500 characters. Describe what campaign promotes.

Private company
Public company

Non-profit organization
Government

Data Universal Number System (DUNS)

Global Intermediary Identification Number (GIIN)

Legal Entity Identifier (LEI)

Number:

Number:

Number:



Call-to-action methods

Opt-in Experience

SHORT CODE 
REGISTRATION FORM

AskCompliance@vvpusa.net
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IVR or POS Radio Web TV Print
Select how end users are invited to opt-in
for the campaign

Select all that apply

This ensures that the campaign will meet
Cellular Telecommunications Industry
Association (CTIA) and Cross-Carrier
Messaging Initiative (CCMI) requirements.

Verbal consent Keyword

IVR

Double opt-in*

Select all that apply

Online consent
*Required for shopping cart reminders and age gating 

Opt-in confirmation message

Message Flow 
This is the sample messages end users will receive. It is important to submit a message flow that matches the exact user experience
to avoid delays with campaign approvals.

First message
post opt-in 

Must include: 
• Brand name or product
description. 
• Opt-out information. 
• Customer care contact. 
• Message frequency disclosure. 
• Rates disclosure (e.g. Message
and data rates may apply)

Example
Message #1

Must include: 
• Brand name or product
description. 
• HELP and STOP instructions
must be included at least once
every 30 days

Example
Message #2

Must include: 
• Brand name or product
description. 
• HELP and STOP instructions
must be included at least once
every 30 days

First message an end user receives after opting-in to
the campaign.
Up to 320 characters

CTA and Opt-In Experience

Use Cases

         Alerts                          Security alerts                         Fraud alerts                              
         Chat                            Donation                                    Education
         Promotional marketing                                             Sweepstakes contest 
         Public service announcement                                Delivery notifications
         Two-factor authentication                                      Emergency notifications
         Voting/Polling                                                                Political  

Adult content M18+

 Frequency           Recurring messages                                                         Single message

 Pricing           Standard                                Free to end users (FTEU)

Select all that apply

Check here for any campaign that is being used to promote adult content
("SHAFT"), and will require an age verification method



Customer support URL

Customer support email
address 

Customer support toll-
free number 

SMS privacy policy URL

SMS terms and conditions

SMS terms and conditions
(Optional)

The attachment is required if the SMS terms and conditions are not live on the web. Send the
attachment to AskCompliance@vvpusa.net

Additional documents
(Optional)

Please send any additional documents needed to support your campaign submission. Any
screenshots which are not yet LIVE must be attached here (e.g. Privacy Policy or opt-in
experience screenshots). Send documents to AksCompliance@vvpusa.net
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Additional Information
 This section contains all the campaign-specific customer support information. 

HELP message

Must include: 
• Brand name or product description. 
• Customer care contact (an email address or 1-800
number)Response sent when a user sends keyword HELP.

Up to 320 characters

 Opt-out message

Must include: 
• Brand name or product description. 
•  Confirmation that no further messages will be
delivered.Response sent when a user sends opt-out keyword

STOP, END, QUIT, CANCEL, or UNSUBSCRIBE. 
Up to 320 characters


