
TFN 101

What is TFN?

A TFN is a phone number starting with 800, 888, 877, 866, etc., that can handle both voice
calls and text messages — and it's free for customers to contact.

Common Use Cases for TFN

Customer support numbers that accept calls and texts
Billing alerts and account notices
Marketing communications for nationwide businesses
Nonprofits and donation campaigns

Pros and Cons 

Pros
✅ Customers recognize Toll-Free as “safe” and trustworthy
✅ One number for voice and SMS
✅ Higher throughput than 10DLC (not as fast as Short Code, but pretty good)
✅ Lower cost than Short Codes

Cons
❌ Longer registration/verification timelines (~2 weeks)
❌ Branding impact is weaker compared to Short Codes
❌ Some consumers associate toll-free numbers with spammy robocalls


