
US Messaging Use Cases 

Overview

Mobile messaging in the US is heavily regulated. Each campaign is reviewed individually by
carriers, who may reject or question use cases. This guide outlines commonly allowed and
disallowed use cases.

Use Cases – Allowed with Restrictions

Abandoned Shopping Cart Notifications
Must disclose cart abandonment messaging.
Double opt-in required.
Only one message per event within 48 hours.
Cannot complete or collect payments via SMS.

Bank Fraud Alerts
No prior consent needed.
Must include bank name/contact and
opt-out option.
Limit: 3 texts in 3 days per institution.

Charitable Donations
Must follow CTIA guidelines.
Only 501(c)(3) orgs.
Separate opt-ins for info and solicitation.

Emergency/Time-Sensitive Alerts
Suggested to be Free-To-End-User (FTEU).
Must include “carriers not liable” disclaimer.
Emergency use only; not for general alerts.

Free to End User (FTEU)
No charges to subscribers.
Only supported on short codes.
No "Msg & Data Rates May Apply" disclaimers.

Gambling & Lotteries
Gambling promotions mostly prohibited.
Lottery info (e.g., results) allowed.
Requires age gate, official affiliation.

Home Listings
Direct realtor/property company only.
No data sharing with third parties.

Insurance
Only direct insurers.
No resellers or affiliate data sharing.

Loan Campaigns
Only direct lenders allowed.
No verbal opt-ins or third-party sharing.
Must submit an opt-in process and
questionnaire.

Political Campaigns
Requires clear opt-in, FEC/State ID,
privacy policy.
Donations need separate disclosure and
CTA.
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Purchases via Short Code
Requires double-confirmation for payment.
Only non-sensitive info for user verification.
Sensitive data (e.g., card numbers) not
allowed.

SHAFT Content (Sex, Hate, Alcohol,
Firearms, Tobacco)

Case-by-case approval.
Requires a robust age gate.
No direct sales messaging.

Sweepstakes/Contests
Must follow official rules posted online.
Include prize, eligibility, and entry info.

Viral Messaging
Users must confirm recipient consent.
Clearly identify sender and purpose.
No incentives for referrals.

Use Cases – Disallowed

CBD & Cannabis
Not supported across all carriers.

Competitive Marketing
Disallowed across networks.

Debt Collection
Third-party collections are banned.

High-Risk Loans
Payday, student, auto, and mortgage
loans from third parties are not
permitted.Lead Generation

Campaigns sharing user data with third
parties are disallowed. Shared Short Codes

Only permitted if one sender controls
messaging.Safe-Labeled/Affiliate Sites

Fake sites used for misleading opt-ins are
strictly prohibited.

Job Alerts
Must be from hiring firms, not third
parties.
Work-from-home and third-party job
leads disallowed.

Payment Reminders
No overdue messages or payment via SMS.
Must be sent by the debt owner or with
consent.


